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erl1 'J1 '/jm 'J ~'lVi1 Vlbbt>!'l~'l "fl ru ~ vl1 'llL.!<UU bfl ~ eJL.!'J ~ ~U -.r'lVi1 Vl" b VltJ n er11 'J1'/j m 'J-.r'l Vi1 Vl b'iJL.!'tJ'J ~51 L.!~ ~
bb~~n mA'tJ'J~neJU'<iI1nflru~eJL.! m'JlImTwl:'!'<iI11~'VI51 L.!~~L.!'lJeJ'l-r:O~'lVi1Vl(fl'V'l'J.~'lVi1 Vl)L.!ltJel1 b.fleJ~-rU~ Vl'/jeJUvrL.!~

'I 'U dS 'U

,xlViih~1L.!'J1'/jm'J~'lVi1 Vl n1i1L.! mViflhJ1L.! eJ'lAm'tJnfl'JeJ'l~lL.!Vi' eJ'l~L.! m'J 1Yh~l~lL.!.fliJ.fl1fl uaerrmlseth~ ~ ~
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~'lb~tJL.!1I1 b~eJ'VI'J1U 611Vi-rUel1 b.fleJ'lJeJ1~bb{i''leJ'lA m'tJnmeJ'l~lL.!Vi'eJ'l~L.! ~vl1m'Jn1i1L.!~l1U~

~ b~ tJloUeJ'l bb~~~ bb'VIL.!.fl1fl'tJ'J~'/j1'(jL.!1L.!vrL.!~'VIdTU~ltJ
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~~~~.:Jl.Jlc;)1EJ (9). ii11b'W1'M,r~~€Iii11,rn~lW"lru~m'jl.JnT'i'Wlm.nEJ~~'Wbb'Vi-:J'lJl&i~1'W~~v],
~ 'W"j(9)bmn/1 ci~lvb ~~1'W~ Ivrn tl'WEJ1EJ'WIvct'b~

Iv. (~1~) I'hi-:J-;ij~W1V] b~€I.:Jbb~~~~l'lru~v11-:Jl'W.v'UU'l~€I'Wfll"j1~

1'l11l.J~1EJb'M~mJ "j~'lJl'lJ'W~€I~m~EJ 1'Wb·lH'l~~'W'U€I.:J-r~1~b .uli1-:J~ ~
~151"jrutJl.fl1'l1'\1h:.jl tJ"j~tJl -;ij~'M1V] .
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'"c;)1EJ611,rml'Wl'1ru~m"jl.Jfl1J'W1CJ'U1EJ~~'Wbb'Vi.:j'lJl&ibb~'1l.J~l'lru~-r)1l.J'W\ll~uj81'W~ Iv tl'WtnEJ'WIv~

1~m~m1~l.J'M1V]1VlEJ~lb U'Wfll"j l.J8'U'Ml.JlE.Jr.JllJl'lJfll'j-;ij~'Ml~bb~.:J~~ "flru~v11'11'W.v'Ubl'l~€I'W'j~~'U-;ij~'Ml~"
\J

l~tJiir.JllJl'lJfl1J-;ij.:J'Ml~ btJ'W1..h~Dl'W bb~~iim~tJJ~n€l'U:Ulnl'lru~€I'WflJ"jl.Jm'j~Gwu~Vl51'W~~'W'U€I'I-r~-;ij~'Ml~
~ q ~ ~

(I'll"l'j.-;ij'lm~) 'W1EJellUl€lr.J-r'U~v]'lJ€I'U~'W~~1'M':h~1'W'jl'lJfll'j-;ij,ml\ll rh,r'W rn'MUhJl'W tl~r1mtJnl'l'j€l~~1'WVf€l.:J~'W
\J 'II ~

m'j1wvh~1'W.fl:iJml'l bb~~fl1'jtJJ~tJl~1'W.fl:iJml'1 b~tl'U'jrulfll'jm'jv11.:Jl'Wbb~~~V]ml.J1'l11l.Jnl1'M.wlmjl.:J1n~:aVl
'U \J \J

J1lJi1'l 1~~1 bU'Wfll'j611'j1 \)"jl EJ~tltJJ~'lJl'lJ'W~tl1:U\lln'M~'W1~1'l'j'U~1'W 'jl E.J~~b5EJv]\llllJ~~~~'ll.J1c;)1CJ(9).

m~Vl'j1~:U'M1V]1VlEJYl:U1JrulLb~1 b~tl1 ~ btJ'W1tJ\llIl.Jl.J~ I'1ru~-r~lJ'W\ll~ b~ tll'W~ Iv tl'WtllEJ'U..
Ivcrb~ ~~'Utl1~-;ij~'Ml\llYl:Ul"jrulbb~~~-:Jl'lru~v11~1'W.v'Ubl'l~€I'\.J'j~~'U-;ij~'Ml~1~bb~1L~~\)mEJ1'W (9)cr1'W 611'M-r'U

tl'lr1tJJ~ntl'U 'M.wl~ bb~~e:h'Wl\) 1~-;ij~'M1V]Yl:U1''.lrul1C;)\llllJI'l11l.J b'Ml.J1~?ll.J'j1l.JD'l1~~1 bU'Wfll"jii11'j1:U'jlEJ~tl

tJ'j:;'lJl'1.f'W~tl1\)\lln'Mci'W1~1'l"j'U~1'W~~d1~J1E.J~1'We.J~fllJ~lb u'Wm'j''(Jtl.:Jl'1ru:;v11~1'W'11 ~m~VlJ1'llJ'M1V]1 VlEJ

LL~~ii11tin~1'Wl'lru~m'j:W fll"j'WlEJ'Ul EJ~~'Wu'Vi~'lJl~Vl'n'U nn Iv b~tl'W lV]m~ml E.J\jl'WI'l~.:JbLsn1 'Wl'W~,

Q~/.
('W1EJfl'j~n,. \lCU!;'B~n~lJ)

'H)~LlXV1fl'i~YI'Jl~1l\~11'l1YltJ\)J\lli111~Jm'm '\Ii\!
tJ~\llm~Vl'j1~l.JVflV]1 VlEJ

ii11timl'WtJ~v]flJ~VlJ1~

ii1l'un'WhJ'Ulmb~~bLe.J'W

1Vl'j. 0 Ivlvlvlv ci(9)blv l.JVlctob(9)(9)
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.1 0 "" d :; d .4 .., d CII
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LLa~LiilJtJ'I~i;Vl5fl1Ylm',j 1~1'l1111'li1El L....,~EltJ',j::!~l'!fU~!J~!J1f'i UlUL'lJlJlvi~'U'!J!J-3~! L";L.u1~~all)1'I~tJ1.nfl
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'I~~tl~~\<11~ u 1I'lEl~11',j1'!lm'I~ ~Wrll1LtJulh::!l)lU LLa~i'i,!J-3RtJ:2lflEltl'iJ1nI'lCIJ~tl'l1 n',j',jllfl1',jW~~U~VlG

1Uvi~'IJ'I!J~fti,r-3\<111'l (1'1'Vi'I.~-3\<11V1)'UlfJihLflEl~i'tlU~'tftltl';;U~ ,x1\<1U1~1U'l1'!fm'I~-3\<11" n1UU... "
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fl1'I'li1-31\JLLa::!~1I1111111R11~nl1\<1'\hJ~1~lmi;j1'l ',j1lJ5-31'1-i'v\'1Lil'Ufl1',jaWl"'il'l1El~!Jth::!"!!1,,!!U~!J1~l'lflVla'U

L'l-i'1'l'IUt11'IJ
l!!. m::!VI',j1-3V1f'rlfJ1n',j15',j'IlJ'!!1~ LLa::~~LL1~atlll LvlEllJ!J'UVl1l1Ell ";mllth 1~LLa::!

mlJ~VlmuLLvi-3'il19i ~\lI1tl1LLa::~iJ~W'Il ~~~-3 "VillVi'iJ1'Iru1tl'4ty111l':i1~L~1" LYi!Jd-3~I'lfl1'l!J'4ty1\1l1'1l~'U~

1'Ufl1'Ilhal151'l ~tJlm'll ~vh tJ'I::!tJ1 L-ih~~\J~L U1V11J1fJ 'Vi~tllln1\<1\JII1'1i!J1'lfla~'I::~tlfl1'I 1~~ fl1'I (Service

)
d ...

level Agreement: SLA VI'!III1L'<il'IJ

Q'l. m::!VI'i1~m'IR~~ LL"::!m::!VI'I1-3'rl~-3-31'U

rn. Ci)LIJI~EllJmEltl-3tltJ'l~1l1C1Ja1'1\<1,jlril""'~'\J fl1'I 1YlYh~1'Uflilml'l LLa::!fl1'ItJ',j::!tJ1"

rn.\!) lJrJtl\<1lJ1EJ1~mlJtiU1i'm;d-3~Ii\f\1'ltl'4'YlI'1H~',j1'!J~alil 'Vi~!JlJ~.:Iu-rtltJ~'l)::!Liiutl

~::!,y'U\Jm'\J1'l-i'LVllJ1~alJtltlfmd ~~V1-31'U
rn.Q'lW'iJl ',jCIJla utla'4 'IJ-3tltl'I::lJlrul 'I-i',r-3",1 ~ fl1 qj'iJ'Utl5 LLfl::!i~WrV1LLl1~ !J-3a!J 'U

"" ,u l-I.~". ~•.I.~ •I •I " ,.r d.. , A (""LYlEJL)'1',j·~Hll'I'lJfJ1 fJL'IlI'In7l1\<1',jtlfl1'I'Ul ~T1'1't 1Ufl::!u',j::!u1L'!I1\1'rl UVIVI~1'Ufl1',j1Jl'I1"ilYi~'<il'UL'Vi!Jfl1'I!J'4 tyllJ1

1'I-i',h ::!'!fl'!l'UL'li1ii~~1,m ~tJ1.nI'lLLa1
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~.(i) Vi ~l'Jrul LL'u' .:!LLEJfll 'UvTV(~lLU 'U~ !H1'Iith:: lEJ'lJU L~'tlI'l11l.1,j'Ufl.:!r1tJi 'U~
..,J I"" 4 1.:11 .., ~

'Vl~ll.11'Jn~tl'U~'U~'Jtl~.:!I'l'Ufl'Jl.I5'U1'Jfl~

ri.1!) ~ 1l.1£i€In tJl'lru::vll.:!l'U'J::v1tJ\] ~'Vrr~ LL~::fl'il.lli'Ul'f fl'; Lvimn~ CYl1il1~ th::~l1'!J'U

L~h(i-l~llil'JrutJ1flfllvlYh 'I.h::ul1~mh':!'J1~L~1
" ri.Q1 ~ 1l.1n tJ~.:!wr ~ m ru~'UtJ~ LL~::n'Jl.Ili'Ul'i fl';Yi 'ill 'J ru 1 L~'Utl LL'U1'Vll.:! fll1l ~

fl11lJ'!hm ~~tl~ L~l.I1::al.lntJU'J::'tI1'lJ'U~ tl~ ~1~EJ1 'UL'lJ1il'W1::'Jl'lJfl~~~ fllnl~'U~H'lJIilv1~1.:J~ll.1~ ~lJ'

'W'Vl5~n'Jl'lJ 1!l~~(i) (vi 'Jl'!l'YrL'l~) ~1'U1'UU'J::l.I1ru (i),o~b 'J'lEJ i.:!LUlJUj::'!fl'!f'Umll.1L ih~l.l1EJvi \.!)

l~EJ LalJ €Ivitlfl (\.1:: n 'Jjl.l msu lEJtJl'EJ~~'ULL"'.:!'!fl~Yl'ill 'Jru 1vltll U '

<t. ~fl'V1'lJ.

<t.(i) ifLL'il'l,,11.:!fl11l.1LoUlhLLriL~1~Ulvivi L~EJ1oUtl.:!susu LL"::~~vllfi£imn' enntJ
, "
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